The Chiswick Hair Clinic Patient Guide To Covid
May 14, 2020
Adapted by Dr Funmiyebi Tari-Iniekio for use within the Chiswick Hair Clinic based upon the ISHRS COVID-19 Task Force,
and HealthXchange COVID resources.
The ISHRS have developed the concept of a COVID-protected facility. The Chiswick hair clinic adheres to this guidance and
as such has conducted staff training on the new protocols. Our guidance to patients will change in accordance with UK law
and Public Health England guidelines, but our message to patients is currently as follows:
Regarding COVID19, we have not fully reopened yet, but have started a phased return to a new normal with various safety
measures in place including a limited number of procedures, reduced footfall through the clinic and enhanced PPE for staff
and patients. You will be asked to complete a COVID questionnaire and on entry your temperature will be taken as well as
being asked to decontaminate your hands. We will also ask you to wear a facemask throughout your time at the clinic to
avoid any potential risks should someone prove to be positive but asymptomatic.
Using guidance provided by the International Society of Hair Restoration Surgery and the UK government, we have
performed a risk assessment of the patient journey through the clinic and have taken steps to minimize risk, and we hope
that by doing so, the risk of contracting coronavirus is significantly less than your weekly supermarket shop, however it is
not possible to guarantee that the risk of catching it is zero, such is the nature of the virus.
To be clear, the government’s advice for the time being remains to stay at home unless you need to leave the house for
one of four reasons including “any medical need” - https://gov.uk/government/publications/coronavirus-covid-19information-leaflet/coronavirus-stay-at-home-protect-the-nhs-save-lives-web-version Without specific national guidance on hair transplant clinics, we deem it safe to offer the service in a limited capacity with
the measures we have taken, but it remains your responsibility to decide if leaving the house to attend a hair transplant
clinic constitutes a “medical need”.

A COVID-protected facility…
→

Routinely asks patients for a relevant COVID-19 history of their own health and their contacts. It is important that
patients provide accurate information.

→

Follows social distancing guidelines by limiting contact of patients with one another whether in consultation or in a
procedure and will arrange waiting room seating accordingly.

→

Uses suitable equipment/PPE (Personal Protective Equipment) as recommended by the Center for Disease Control
(CDC) or another equivalent governmental agency.

→

Routinely uses relevant health histories and daily temperature monitoring of all clinic staff and patients as part of their
strategy to prevent contagion. Additionally, and where available, follows all government guidelines on use of testing
to monitor staff.

→

In addition to using proper PPE, it uses appropriate cleansing, disinfecting and sterilization procedures throughout the
office/clinic. Also, uses proper waste disposal methods for any materials that could be contaminated.

→

Advises patients of hand washing protocols in the office/clinic and how to change gloves, gown and masks.

→

Assures the public that the staff have received additional training with regards to proper COVID-19 infection control
methods

→

And perhaps most importantly, the surgeon you have chosen is the one performing the surgical steps of your
procedure, rather than delegating it to unlicensed technicians.

Understanding COVID-19
COVID-19 is the Infectious disease caused by coronavirus. Coronaviruses are a large existing family of viruses that can
cause respiratory infections, ranging from common colds to more serious diseases. COVID-19 is a new disease in this
family that was unknown until the outbreak began in Wuhan, China and is now a pandemic affecting many countries
globally.
The most common symptoms of COVID-19 include;
-

Fever
Dry cough
Tiredness
Aches and pains
Headache

Some patients also experience;
-

Nasal congestion
Sore Throat
Gastric symptoms
Loss of taste and smell

Symptoms are often mild and begin gradually; however, you will still be infectious and transmit the virus. A minority of
people will become very unwell, requiring hospital treatment for breathing difficulties. The elderly and those with
underlying medical conditions are most at risk; however, anyone can catch COVID-19 and become seriously ill.
The disease spreads primarily from person to person through small droplets from the nose or mouth, expelled when a
person with COVID-19 coughs, sneezes or speaks. This is why it is important to keep 2 meters apart to prevent
transference. These droplets can land on objects and surfaces and people can become infected by touching these
contaminated surfaces and then touching their eyes, nose or mouth. This is why it is important to regularly and thoroughly
wash your hands. The virus can survive on some surfaces for up to 72 hours.

Understanding Social Distancing
Social Distancing is a means of physical distancing from others to slow the spread of infection. It is important to stay at
least two meters away from others, particularly when in their company for more than 15 minutes. The more contact you
have with an infected person, the more likely you are to catch the infection yourself. The goal is to reduce the spread of
infection to help reduce the pressure on health care services so that they have capacity to care for individuals who
become seriously unwell.
1. Each member of staff is obliged to keep a minimum distance of 2m between staff members and patients at all
times unless there is ‘clinical need’.
2. ‘Clinical need’ is defined as requiring contact within a 2m distance of a patient for the purpose of examination or
administration treatment. This need will be assessed by the attending clinician and will be subject to ‘Putting
Patients Health First’ policy and ‘Infection Control Policy’.

Understanding Shielding, Isolating and Quarantine
Shielding means restricting the activities and separating people who are considered vulnerable, for their own protection,
rather than the protection of others. The goal is to reduce the chance of them coming into contact with somebody who is

infectious and becoming ill themselves. Individuals who are shielding should not leave their home, and should minimise
non-essential contact with other members of their household.
Isolating means separating people who are actually ill with symptoms of COVID-19. The goal is to reduce the spread of
infection. It is important to continue isolating for a full 48 hours after your symptoms disappear.
Quarantine means restricting the activities and separating people who are not ill themselves but may have been exposed
to COVID-19. The goal is to prevent the spread of disease before potential symptoms occur. Quarantine may be formally
imposed, particularly with regards to travel, or you can self-quarantine if you have individual concerns that you may be at
risk. During any period of quarantine you should continually monitor yourself for symptoms, and if you do become unwell,
report your illness to the COVID-19 helpline (0800 024 1222) to facilitate any necessary contact tracing. A period of
Quarantine must continue for 14 days.

Understand Government Guidance on COVID-19
All members of the public should regularly log in to https://www.gov.uk/coronavirus to read all current and relevant
media releases and briefings to understand any changes that are taking place to current guidance. This site covers a
variety of topics to keep you well informed, and is updated frequently. Please take time to fully familiarise yourself with
the content on this site as the information is extensive, and necessary to keep yourself and others safe

Understanding Reporting of COVID-19
If you or a member of your family do become unwell, report your illness to the COVID-19 helpline (0800 024 1222) to
facilitate any necessary contact tracing. A period of Quarantine must continue for 14 days for yourself and all members of
your family. Anyone who you have had contact with should be advised, and they should also quarantine for 14 days.
It essential that you follow government guidance in that you should STAY AT HOME unless you feel you require medical
assistance. This is equally important if any member of your family develops symptoms, or has been in contact with
anybody who is potentially infected. You should report any symptoms to The Chiswick Hair Clinic and we will inform all
members of staff you have been in contact with to ensure they follow quarantine procedures.
If a patient that has visited the clinic subsequently reports they have become infected, all members of staff that have been
in contact with that patient will be placed in quarantine. Every patient visiting the clinic will be prompted to let the clinic
know if they go on to develop symptoms.
With these measures we can successfully work together to limit the spread of this illness.

Patient Consent for Treatment During COVID-19 Pandemic
I ______________________ (patient name) understand that I am opting for an elective medical
treatment/procedure/surgery.
I understand that the novel coronavirus, COVID-19, has been declared a worldwide pandemic by the World Health
Organization and that COVID-19 is extremely contagious and is believed to spread by person-to-person contact; and, as a
result, social distancing is recommended. This is not entirely possible with my proposed treatment, however, I am satisfied
that safety measures are in place to minimise risk as much as possible, and patient contact will be kept to an absolute
minimum in line with medical need. ______ (initials)
I understand the Management and Clinical Staff are closely monitoring the COVID-19 situation and have put in place
reasonable preventative measures aimed to reduce the spread of COVID-19. However, given the nature of the virus, I
understand there is an inherent risk of becoming infected with COVID-19 by virtue of proceeding with treatment. I hereby
acknowledge and assume the risk of becoming infected with COVID-19 through this elective medical
treatment/procedure/surgery, and I give my express permission to proceed. _____ (initials)
I understand the COVID-19 virus has a long incubation period during which carriers of the virus may not show symptoms
and still be highly contagious. I understand that COVID-19 can cause additional health risks, some of which may not
currently be known at this time, in addition to those risks associated with the medical treatment/procedure/surgery itself.
_____ (initials)
I have been given the option to defer my medical treatment/procedure/surgery to a later date. However, I understand all
the potential risks, including but not limited to the potential short-term and long-term complications related to COVID-19,
and I would like to proceed with my desired medical treatment/procedure/surgery. _____ (initials)
I confirm that I am not presenting with any of the following symptoms of COVOID-19 listed below:
• Fever
• Shortness of Breath
• Loss of Sense of Taste or Smell
• Dry Cough
• Runny Nose
• Sore Throat
• ___________ (Initials)
I understand that air travel significantly increases my risk of contracting and transmitting the COVID-19 virus. I confirm
that I have not travelled in the past 14 days ________ (initials)
I confirm that if I develop COVID-19 symptoms following my medical treatment/procedure/surgery, or a known contact of
mine develops symptoms, I will immediately inform the Chiswick Hair Clinic to enable appropriate measures to be put in
place and contact tracing to commence _____ (initials)
Patient name ..........................................

Clinician name ....................................

Signature ................................................

Signature .............................................

Date ....................................

Date ....................................
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Appendix A: How to handwash poster

How to Handwash?
WASH HANDS WHEN VISIBLY SOILED! OTHERWISE, USE HANDRUB
Duration of the entire procedure: 40-60 seconds

0

1

Wet hands with water;

3

2

Apply enough soap to cover
all hand surfaces;

4

Right palm over left dorsum with
interlaced fingers and vice versa;

6

5

Palm to palm with fingers interlaced;

7

Rotational rubbing of left thumb
clasped in right palm and vice versa;

9

Dry hands thoroughly
with a single use towel;

Rub hands palm to palm;

Backs of fingers to opposing palms
with fingers interlocked;

8

Rotational rubbing, backwards and
forwards with clasped fingers of right
hand in left palm and vice versa;

Rinse hands with water;

10

11

Use towel to turn off faucet;

Your hands are now safe.

All reasonable precautions have been taken by the World Health Organization to verify the information contained in this document. However, the published material is being distributed without warranty of any kind,
either expressed or implied. The responsibility for the interpretation and use of the material lies with the reader. In no event shall the World Health Organization be liable for damages arising from its use.
WHO acknowledges the Hôpitaux Universitaires de Genève (HUG), in particular the members of the Infection Control Programme, for their active participation in developing this material.
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Appendix B: CDC PPE Sequence

SEQUENCE FOR PUTTING ON 
PERSONAL PROTECTIVE EQUIPMENT (PPE)
The type of PPE used will vary based on the level of precautions required, such as standard and contact, droplet or
airborne infection isolation precautions. The procedure for putting on and removing PPE should be tailored to the specific
type of PPE.

1. GOWN
• Fully cover torso from neck to knees, arms
to end of wrists, and wrap around the back
• Fasten in back of neck and waist

2. MASK OR RESPIRATOR
• Secure ties or elastic bands at middle
of head and neck
• Fit flexible band to nose bridge
• Fit snug to face and below chin
• Fit-check respirator

3. GOGGLES OR FACE SHIELD
• Place over face and eyes and adjust to fit

4. GLOVES
• Extend to cover wrist of isolation gown

USE SAFE WORK PRACTICES TO PROTECT YOURSELF
AND LIMIT THE SPREAD OF CONTAMINATION
• Keep hands away from face
• Limit surfaces touched
• Change gloves when torn or heavily contaminated
• Perform hand hygiene
CS250672-E

HOW TO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE)
EXAMPLE 1
There are a variety of ways to safely remove PPE without contaminating your clothing, skin, or mucous membranes with
potentially infectious materials. Here is one example. Remove all PPE before exiting the patient room except a respirator, if
worn. Remove the respirator after leaving the patient room and closing the door. Remove PPE in the following sequence:

1. GLOVES
• Outside of gloves are contaminated!
• If your hands get contaminated during glove removal, immediately
wash your hands or use an alcohol-based hand sanitizer
• Using a gloved hand, grasp the palm area of the other gloved hand
and peel off first glove
• Hold removed glove in gloved hand
• Slide fingers of ungloved hand under remaining glove at wrist and
peel off second glove over first glove
• Discard gloves in a waste container

2. GOGGLES OR FACE SHIELD
• Outside of goggles or face shield are contaminated!
• If your hands get contaminated during goggle or face shield removal,
immediately wash your hands or use an alcohol-based hand sanitizer
• Remove goggles or face shield from the back by lifting head band or
ear pieces
• If the item is reusable, place in designated receptacle for
reprocessing. Otherwise, discard in a waste container

3. GOWN
• Gown front and sleeves are contaminated!
• If your hands get contaminated during gown removal, immediately
wash your hands or use an alcohol-based hand sanitizer
• Unfasten gown ties, taking care that sleeves don’t contact your body
when reaching for ties
• Pull gown away from neck and shoulders, touching inside of gown only
• Turn gown inside out
• Fold or roll into a bundle and discard in a waste container

4. MASK OR RESPIRATOR
• Front of mask/respirator is contaminated  — DO NOT TOUCH!
• If your hands get contaminated during mask/respirator removal,
immediately wash your hands or use an alcohol-based hand sanitizer
• Grasp bottom ties or elastics of the mask/respirator, then the ones at
the top, and remove without touching the front
• Discard in a waste container

5. WASH HANDS OR USE AN
ALCOHOL-BASED HAND SANITIZER
IMMEDIATELY AFTER REMOVING
ALL PPE

OR

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS
BECOME CONTAMINATED AND IMMEDIATELY AFTER
REMOVING ALL PPE
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HOW TO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE)
EXAMPLE 2
Here is another way to safely remove PPE without contaminating your clothing, skin, or mucous membranes with potentially
infectious materials. Remove all PPE before exiting the patient room except a respirator, if worn. Remove the respirator after
leaving the patient room and closing the door. Remove PPE in the following sequence:

1. GOWN AND GLOVES
• Gown front and sleeves and the outside of gloves are
contaminated!
• If your hands get contaminated during gown or glove removal,
immediately wash your hands or use an alcohol-based hand
sanitizer
• Grasp the gown in the front and pull away from your body so
that the ties break, touching outside of gown only with gloved
hands
• While removing the gown, fold or roll the gown inside-out into
a bundle
• As you are removing the gown, peel off your gloves  at the
same time, only touching the inside of the gloves and gown
with your bare hands. Place the gown and gloves into a waste
container

A

B

C

D

E

2. GOGGLES OR FACE SHIELD
• Outside of goggles or face shield are contaminated!
• If your hands get contaminated during goggle or face shield removal,
immediately wash your hands or use an alcohol-based hand sanitizer
• Remove goggles or face shield from the back by lifting head band and
without touching the front of the goggles or face shield
• If the item is reusable, place in designated receptacle for
reprocessing. Otherwise, discard in a waste container

3. MASK OR RESPIRATOR
• Front of mask/respirator is contaminated  — DO NOT TOUCH!
• If your hands get contaminated during mask/respirator removal,
immediately wash your hands or use an alcohol-based hand sanitizer
• Grasp bottom ties or elastics of the mask/respirator, then the ones at
the top, and remove without touching the front
• Discard in a waste container

4. WASH HANDS OR USE AN
ALCOHOL-BASED HAND SANITIZER
IMMEDIATELY AFTER REMOVING
ALL PPE

OR

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS
BECOME CONTAMINATED AND IMMEDIATELY AFTER
REMOVING ALL PPE
CS250672-E

Appendix C: Phases of COVID infection

